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After-sales Service Management

Commitment

AEHIBRERRSITA, MINMEEEES, REEFGAINGE, FFEUEAEFREE,
RATIEIERR GB/T 27922-2011 (BRERRSITNAR) BX, BUHFSEERRS
BEARR, PRERRSZIRE. RSMESKRSHEN, REFEEFAEFLNTERERSHEE,
BREREF. ta8RNRE,

To standardize our company's after-sales service practices, uphold the principle of
integrity in operation, protect the legitimate rights and interests of customers, and
continuously improve customer satisfaction, our company strictly complies with GB/T
27922-2011 Commodity After-sales Service Evaluation System. We have established
and continuously improved the after-sales service management system, clarified the
responsibilities, procedures and standards for after-sales services. We hereby make the
following after-sales service commitments to all customers and voluntarily accept

supervision from customers and all sectors of society.

m RIEAS | Commitment Content

RABFHGEIE GB/T 27922-2011 (BRERRSZITNAR) BX, HEBWRSHEN, AE
PRt S8R, ERUNERRSRE, MEFRENT:
In strict accordance with the requirements of GB/T 27922-2011 Commodity After-sales

Service Evaluation System, our company has set up a professional service team to
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provide customers with full-link, efficient and customized after-sales service guarantees.

We hereby solemnly commit as follows:

B SRR OIFI IRSBESERER. EPLERERTEESRE, BMIH 7x24 MR

BT EAARASTR:, FREEFPUSRAREIZT, RFEFEMZI.

Full-link Thoughtful Support Our services cover the whole process of pre-sales
consultation, in-sales implementation and after-sales operation & maintenance.
We provide 7x24-hour uninterrupted professional technical support to
continuously ensure the stable operation of customers' business systems and

relieve customers of worries.

m EVRIREEN EEERERENEXIRTS, BRI RIRIRAIDEAT BRI,
RIEFIEDIRRTR. WESTEER, £HRESZFISIEREE,
Millisecond-level Rapid Response We have a dedicated customer service team
on standby around the clock. Upon receiving reports of unexpected issues from
customers, we respond instantly, develop efficient solutions promptly to resolve
failures, and make every effort to ensure the continuous operation of

customers' business.

B MEUERISR RERAEPUSER, BECEROER, BRNEUEIRSSE
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EEEPLINMERESTEERIBRS R, BHEPEIEINERKK.

Personalized Customized Solutions We conduct in-depth research on
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customers' business scenarios to accurately identify their core requirements.
Rejecting standardized template solutions, we tailor suitable solutions based on

customers' actual conditions to help them maximize enterprise value.

m REAREE @URFIFKEC. L8, Bin. SUERNIREENE, MBS,
[ R, RSEINEEBERE, EHHNEEFEN, MRS RESRSS 8N,
RETIRTHIRSS R E.

Closed-loop Service Management We establish a closed-loop management
mechanism covering registration, handling, follow-up visit and improvement of
customer requests. We keep records and track the whole process of customer
consultations, problem feedbacks and service suggestions, collect customer
opinions regularly, continuously optimize service procedures and service

capabilities, and steadily improve service quality.

B AGERSLEE RSARBTRSEN, RSIETIRE, ZREREEFPISENS
B8, FRiFHERRELIE.
Standardized Service Discipline Our service personnel abide by service codes,
and deliver professional and friendly services. We properly keep customers'
business data and information and strictly implement information

confidentiality.
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m BXE% 3, | Contact Information

B £ERSHA%: +86 400-101-8585 (7*24H X&)

After-sales Service Hotline: +86 400-101-8585 (7x24H Available Around the
Clock)

B ESYEME: essmkt@risen.com

After-sales Contact Email: essmkt@risen.com

B FERRTIETIRD TSR =S 8 Sk/1 AFHERE

Address: No.8, SanSheng West Road, Meilin Street, Ninghai County, Ningbo City,
Zhejiang, PR.China

B ik www.risen.com

Official Website: www.risen.com
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